Some Actors for the Cafeteria Ordering System
Patron (favored) A Patron is a Process Impact employee at the corporate campus in Clackamas,
Oregon, who wishes to order meals to be delivered from the company cafeteria.
There are about 600 potential Patrons, of which an estimated 400 are expected to
use the Cafeteria Ordering System an average of 4 times per week each (source:
current cafeteria usage data). Patrons will sometimes order multiple meals for
group events or guests. An estimated 90 percent of orders will be placed using
the corporate Intranet, with 10 percent of orders being placed from home. All
Patrons have Intranet access from their offices. Some Patrons will wish to set up
meal subscriptions, either to have the same meal to be delivered every day or to
have the day’s meal special delivered automatically. A Patron must be able to
override a subscription for a specific day.
Menu Manager

The Menu Manager is a cafeteria employee, perhaps the cafeteria manager, who
is responsible for establishing and maintaining daily menus of the food items
available from the cafeteria and the times of day that each item is available.
Some menu items may not be available for delivery. The Menu Manager will
also define the cafeteria’s daily specials. The Menu Manager will need to edit the
menus periodically to reflect planned food items that are not available or price
changes.

Meal Deliverer

As the Cafeteria Staff prepare orders for delivery, they will print delivery
instructions and issue delivery requests to the Meal Deliverer, who is either
another cafeteria employee or a contractor. The Meal Deliverer will pick up the
food and delivery instructions for each meal and deliver it to the Patron. The
Meal Deliverers’ primary interactions with the system will be to reprint the
delivery instructions on occasion and to confirm that a meal was (or was not)
delivered.

